
 

FOR IMMEDIATE RELEASE 

 

Contact:        

Amy Krouse 

Rand McNally 

9855 Woods Drive 

Skokie, IL 60077 

akrouse@randmcnally.com 

703-860-2677 

 

 

Rand McNally’s In-Cab Devices are Integrated with Navistar’s 

OnCommand System 
System prioritizes default code and maintenance management; improves vehicle uptime 

 

SKOKIE, Ill., June 26, 2014 – Today Rand McNally announced that diagnostic code and fault 

code data provided by its line of mobile fleet management devices – HD 100, TND™ 760, and 

TPC 7600 – will flow seamlessly into Navistar’s OnCommand™ Connection remote diagnostics 

system. OnCommand™ Connection offers access to fault codes, health reports and action 

plans to help fleet managers proactively manage vehicle maintenance and address small issues 

before they turn into larger repairs.  

 

Viewed through an online portal, the OnCommand™ Connection provides a dashboard with on-

road performance, active fault codes, severity ratings and recommended action steps identified 

for repair and maintenance for any truck in the fleet. By categorizing fault codes into symptoms 

by severity, a recommended repair plan can be conveyed to the driver including directing the 

driver to: proceed to the nearest maintenance facility; immediately pull over and call for 

assistance; or defer activity until the next scheduled maintenance stop. Workflow can be 

prioritized and the repair solutions managed through to completion on each truck.  

  

“Offering an open-architecture platform has enabled us to work with industry-leading providers 

such as Rand McNally,” said Scott Sutarik, service program manager, Navistar. “Fleets are able 

to leverage the technology they have already installed, such as Rand McNally’s TND™ 760, 

along with OnCommand™ Connection to lower repair costs and substantially increase uptime 

for their fleets.”  
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The location of the vehicle, also provided by Rand McNally devices, is mapped in proximity to 

nearby service locations for needed repairs; devices can provide truck-specific directions to the 

service locations. 

 

“At Rand McNally, we’ve continued to seek out best-in-class technology providers to leverage 

the information already being generated by our mobile fleet management devices,” said Jeff 

Champa, Vice President Product Management, Rand McNally. “By doing so, our customers 

continue to find value for their businesses far beyond their initial investment with us.” 

 

For more information on Rand McNally’s mobile fleet management services, call 1-800-789-

6277 or visit randmcnally.com.  

### 

About Rand McNally – Rand McNally is the country’s most trusted source for maps, navigation, and travel content. 

For more than 75 years, Rand McNally has been an innovator in the Commercial Transportation market – from 
providing mileage and routing software, to truck navigation and E-Logs to mobile fleet management solutions. Learn 
more at randmcnally.com.  
 

Rand McNally and the globe logo are registered trademarks, and TND is a trademark of RM Acquisition, LLC d/b/a 

Rand McNally. 

 

About Navistar - Navistar International Corporation (NYSE: NAV) is a holding company whose subsidiaries and 

affiliates produce International® brand commercial and military trucks, MaxxForce® brand diesel engines, and IC 
Bus™ brand school and commercial buses. An affiliate also provides truck and diesel engine service parts. Another 
affiliate offers financing services. Additional information is available at www.navistar.com. 

OnCommand is an unregistered trademark of Navistar, Inc. 
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